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Counterfeit & Inferior-Quality Battery Warning

Do not use counterfeit and/or inferior-quality lithium batteries. Such batteries can develop internal 
shorts and may pose a fire or burn hazard.

Avoid purchasing batteries from online-auction and other marketplace websites, as these are 
known sources of counterfeit and/or inferior-quality batteries.

The use of counterfeit and/or inferior-quality batteries could greatly reduce runtime and output 
performance, damage your Arlo wire-free cameras, and constitute a safety hazard.

Counterfeit and/or inferior-quality batteries that cause damage to your Arlo wire-free camera may 
void the warranty.

Counterfeit and inferior-quality batteries lack built-in fault and heat protection, which superior 
quality batteries contain for added safety.

For these reasons, NETGEAR recommends that you use the batteries supplied by NETGEAR 
with your Arlo wire-free cameras, or batteries from other high quality, established, well-known 
manufacturers such as Panasonic®, Energizer®, or Duracell®.

Arlo performance claims are based on the use of batteries that initially ship with Arlo 
wire-free cameras.

Rechargeable Battery Warning

Arlo wire-free cameras have been designed for use with primary, non-rechargeable batteries. 
For the best possible Arlo experience, WE STRONGLY RECOMMEND using the non-rechargeable 
batteries supplied with your Arlo wire-free cameras, or non-rechargeable batteries from other high 
quality, established, well-known manufacturers such as Panasonic®, Energizer®, or Duracell®. 

With the exception of Tenergy Li-Ion RCR123A 3.7V 650mAh rechargeable batteries 
specifically marked as ‘Works with arlo,” the use of any rechargeable batteries with Arlo 
Wire-Free cameras is expressly and strictly prohibited, as they may pose a fire or burn 
hazard, or damage your camera.

BATTERY WARNINGS AND SAFETY

 WARNING: Using substandard or rechargeable batteries can cause injury or 
property damage.
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TO THE EXTENT PERMISSIBLE BY APPLICABLE LAW, NETGEAR DISCLAIMS ALL LIABILITY 
WHATSOEVER RELATED TO THE USAGE OF RECHARGEABLE BATTERIES IN ARLO WIRE-FREE 
CAMERAS, INCLUDING WITHOUT LIMITATION, FIRE, DAMAGE TO PROPERTY, BODILY INJURY, 
AND/OR DEATH.  A RECHARGEABLE BATTERY THAT CAUSES DAMAGE TO THE ARLO WIRE-FREE 
CAMERA MAY RENDER THE NETGEAR WARRANTY NULL AND VOID. YOU ASSUME ANY AND ALL 
RISKS ASSOCIATED WITH THE USAGE OF RECHARGEABLE BATTERIES IN ARLO WIRE-FREE 
CAMERAS, INCLUDING WITHOUT LIMITATION, FIRE, DAMAGE TO PROPERTY, BODILY INJURY, 
AND/OR DEATH.

Safe Battery Handling and Usage

Batteries can EXPLODE, CATCH FIRE, and/or CAUSE BURNS if disassembled, punctured, cut, 
crushed, short-circuited, incinerated, recharged (disposable cells), or exposed to water, fire, or high 
temperatures. To ensure optimal safety and performance:

• Only use batteries that contain built-in fault and heat protection.

• DO NOT use counterfeit or inferior-quality batteries in Arlo wire-free cameras.  Use only 
the batteries supplied by NETGEAR, or those from high quality, established, well-known 
manufacturers, such as Panasonic®, Energizer®, or Duracell®.

• DO NOT use rechargeable batteries. 

• DO NOT place loose batteries in a pocket, purse, or other receptacle containing metal objects.

• DO NOT store batteries with hazardous or combustible material; store in a cool, dry, ventilated 
area.

• While your Arlo wire-free camera is weatherproof and safe to use outside, DO NOT allow the 
batteries or battery compartment to get wet prior to or during installation. 

• ALWAYS keep batteries away from children.

• REPLACE ALL batteries at the same time with batteries of the same type purchased at the 
same time from the same manufacturer and DO NOT load batteries backwards. MAKE SURE the 
battery compartment is empty and free of any loose debris before inserting batteries.  Follow 
the directions in the quick start guide and/or written on the Arlo wire-free camera.

• Follow local guidelines to dispose of used batteries. 

To the extent permissible by applicable law, failure to follow these warnings and/or 
directions could result in damage to your Arlo wire-free cameras that will not be covered 
by NETGEAR’s warranty.


